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Hanging Out is happy to be able to provide subsidized 250Mbps High-Speed Internet for your apartment provided by 
RCN/Astound.  The service and equipment are all included in a bulk service contract paid for by Hanging Out.  The charge to you 
for that monthly service, will be much less than a standard monthly contract and depending on the building could be free. It also 
includes a free modem & router. 
 
You need to call RCN/Astound at 800.427.8686 to schedule the installation appointment for a Modem & Router and 250MB of 
service. You will be advised there will be an installation charge. Once the equipment has been installed (not before), and you are 
up and running, email Hanging Out, with the name of the tenant on the account, your address and unit number. We will then 
email RCN and request the installation charge be waived. 
 
There is no charge for the standard equipment. However, monthly costs for upgraded services or devices will be your 
responsibility. Often, they have installed an EERO router without telling the tenant.  That is an upcharge, and then you will get 
stuck paying an extra $15 per month, or you will need to have them come back out to your house to replace it with a regular 
router. Don’t let them upsell you on anything, especially installing this EERO router, unless you want to pay for it.  
 
Additionally, any charge for service calls are your responsibility as well, unless it was a system problem, then you need to take it 
up with RCN, because they should not charge you to repair their own equipment. But Hanging Out does not cover the charge of 
any service calls. 
 
Once this is all done, they will create an account for you. If you order any services or upcharges, those charges will show up in 
your account and you will be responsible directly to RCN for those charges. You are also required to return the equipment to 
them at the end of your lease. If you don’t return the equipment you will have to pay $250 for the cost of the equipment. If you 
have upgraded services, it will show up in the account they created for you and on your bill.  If you have no upgrades, then you 
probably will not receive any bill. 
 
We cannot guarantee your speed through Wi-Fi, but RCN is guaranteeing that the speed will be 250Mbs, when connected 
directly to their router with an ethernet cable. If that is not what you are getting you can call the support center. 
 
RCN has a 100% U.S. based Customer Care Center that can be reached 24/7/365 at 800 427-8686 (RCN/Astound Broadband by 
RCN). Residents also have the ability to virtually chat with customer support staff. This option is available by selecting the chat 
icon on the bottom right corner of the RCN.com website. This virtual chat feature is available Monday through Friday between 
7:00 AM and 9:00 PM, Saturday and Sunday between 9:00 AM and 7:00 PM and holidays between the hours of 9:00 AM and 
5:00 PM.  
  

http://www.hangingout.net/


 
You will either have a type 1 set up with 1 device, or a type 2 setup with 2 devices. 
Type 1: 
There is a connection point hooked up to a CALIX 854G device that is both a modem and a router. This is a large box sitting on 
the floor. You should be able to connect a PC to this device. It also provides a Wi-Fi signal. 
http://hangingout.net/assets/files/Calix 854 
 

 
 
Type 2: 
There is a connection point hooked up to a CALIX 803 device that is only a modem which provides an RJ45 output ethernet jack 
where you could hook up a PC or a Wi-Fi router. You can use your own router, but there should be a free router already installed 
(Linksys or ASUS). If you don’t have a router, email us, we can get you one for free. 
http://hangingout.net/assets/files/Asus RT-AC66U 
http://hangingout.net/assets/files/Linksys E1200 
 

 
 

http://hangingout.net/assets/files/Calix%E2%84%A2%20GigaCenter%20854G%20ONT%20All-in-One.pdf?v1efab1fe7e23fb907ef459c1eda8882a
http://hangingout.net/assets/files/Asus%20RT-AC66U.pdf?v1210a55d7acabedd99315b8fd6883f28
http://hangingout.net/assets/files/Linksys%E2%84%A2%20E1200%20-%20E2500%20E-Series%20Routers.pdf?v253c9cd8dca469796fc7f9e9aca58061

